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OBoj npoekT e hMHaHcupaH co noaapka oa EBponckara komucuja. OBaa ny6nukaumja ru ogpasyBa camo
rmeguwiTata Ha aBTopoT 1 Komucujara He moxe Aa 6uae ogroBopHa 3a KakBa 6uno ynortpeba wto moxe ga
ce HanpaBu1 Ha MH(opMaLM1Te coapXKaHu Bo Hea.

HacnoB Ha
MoaynoTr

Mopayn 1: AyTusam Kaj manuTte u cpeaHu npeTnpujatmja u

couwjan HUTE NONMTUTUKN

Llenu Ha yyerse

Moayn 1 e 3a egykauuja Ha MeHalepuTe Ha ManuTe U cpegHUTe
npeTnpujatvja 3a KOHLENTOT Ha coLMjanHUTe NOSIMTUKU U HUBHOTO
BnujaHue Bp3 MCI1 n oGe3begyBawe onwtu MHpopmaumm 3a
ayTU3MOT U KaKo ayTUCTUYHUOT NepcoHan MoXxe Aa ce BKIy4u BO

Mcn.

Moayn 1 nma 3a uen pa:

1.

'm 3ano3Hae uuTaTenuTe CO KOHLUENTOT Ha couujariHuTe
NOSIMTUKN N HEroBoTO BIiMjaHWE U BPEAHOCT BO ManuTe U
cpeaHuTe nNpeTnpujaTuja n oNWTECTBOTO BOOMNLUTO

Oa rm obyunm uuTtatenute 3a TOa Kako Tpeba pa ce
cTpyktypupa lNonutukara 3a onwtectBeHa OAroBOPHOCT
[da rv eayumpa yuTtatenurte 3a KOHUENTOT Ha UHKIY3UBHO
BpaboTyBake U NOMOrHeTe MM Aa ja pa3bepart HeroBaTta
BpeAHOCT U BNvjaHue, Kako u 6apawara n metogornorujara
[a rm eayuupa untarenute 3a KOHLENTOT Ha CNEKTapoT Ha
ayTMsaMm M ONWTUTE KapaKTepUCTUKA Ha nyreto of
cnekrapoTt

[a rm eayuupa ymtatenuTte 3a BpeAHOCTa, NpeaHOCTUTE U
npeaMsBuuMuTe 3a BpaboTyBarwe Ha Kagap co ayTusam BO

Manu u cpeaHu npeTnpujaTtuja
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Mpeky Moayn 1, untTatenuTe Ke HayuJar 3a:
PesynraTth o 1. KoHuenToT Ha KOpnopaTUBHa ONwTEeCTBEHA OA4rOBOPHOCT
y4eH€eTo 2. PasBoj u umnnemeHTauuja Ha OOl
3. KoHuenToT Ha MHKNY3UBHO BpaboTyBawe
4. YcnoBuTe 3a UHKITY3UBHO BpaboTyBaHe
5. HedumHuumja v KoHuUenTyanusaumja Ha CNEeKTapoT Ha
ayTtusam
6. MaBHWUTe KapaKTepPUCTUKM Ha ayTU3MOT U HEFrOBUTE CUJTHU
CTpaHu
7. lMpepHocTUTE M Npeau3BULUTE 3a BpaboTyBawe Ha Kagap
CO ayTu3aMm BO Manv v cpeaHu npeTnpujaTuja
1. BoBep

Cnopeg mobanHuTe npoueHKW, nuuata Co MOMPEeYeHOCT couvMHyBaaT 15% opf
cBeTckarta nonynauuja. lNomery 785 1 975 MUNMOHKN Of HUB ce Ha paboTocnocobHa BO3pacT U
XvBeaT BO 3eMju CO BMCOKM CTankMm Ha HeBpabOTEHOCT Ha nvua CO MNOMpPeYeHoCT.
CratucTtukara 3a nuuarta co aytmsam e ywite nosarpuxysayka: nomarsnky og 10% moxat fga ce
BpaboraTr Bo cnopenba co 45% o OHME CO Apyra nonpedyeHocT u 65,8% on nuuarta 6es
nonpeyeHocT. Tue vecto ce Gopat ga gobujat n ga 3agpxat paboTa nopagu pasnuyHn
NPUYUHN, KaKO LWITO Ce HUBHUTE BpPOAEHU TELUKOTUU CO KOMyHI/IKaLI,I/IjaTa n coumjanHaTa
WHTEepakumja, Kou BnujaaT Ha HMBHWUTE crnocobHoCTM Ja rm pasbepaT odvekyBawaTa Ha
pabortogaBuMTe M edEeKTMBHO Aa KOMyHuumMpaaT co MeHauepute u konerute. Cenak,
npeansBuLMTE CO KOM Ce COOMyBaaT Ha nasapoT Ha TPyAOT 3anovHyBaaT npea Aa 3anoyHe
npouecoT nopagu HeAOoCTUr Ha npuctan A0 MOXHOCTM, YeCTO NOBP3aHW CO HeraTuBHU
CTaBOBM UNWN MUCNewa, Anaboko BKOpeHeTa CTUrMa, CTepeoTMnn U OUCKPUMUHAaLUMja BO
OOHOC Ha HuBHaTa coctojba. Nopaan roneMumoT HegoCTaTOK Ha 3Haewe 3a ayTU3MOT Of
CTpaHa Ha paboTogaBuMTe U OMWTOTO OMWITECTBO, NYFeTO CO ayTu3am 4YeCcTo ce cMeTaar 3a
HenorogHu 3a paboTeH BeK U HECMOCOOHM 3a U3BPLLYBaH-€ Ha paboTHUTE 3agaun.

lMocTom cepro3eH HeQOCTUI Ha aganTupaHo obpa3oBaHue 1 obyka WTo O MoXeno aa
MM OBO3MOXW Ha NyfeTo CO ayTu3am Aa CTeKHaT CTPYYHM, COouMjarnHu U KOMYHUKaLUCKK
BELUTUHM Kou ce noTpebHu 3a pabota. OcBeH Toa, HegoCcTUraaT cneunjanmanpaHmn, MPakTUYHN

N KOPUCHM OBYKM M anaTky 3a KoOMnaHuuTe ga ro npucrnocobat u nogobpat npouecoT Ha
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perpytuparwe 1 npodecnoHanHnoT pasBoj Ha nuuata co ayTusam. 3artoa, 3a nuuata co
ayTmsam ga Hajoat BpaboTyBake WM Aa ro NOCTUrHaT CBOjOT MoTeHuujan Ha pabota, oa
CYWUTMHCKO 3Hadyehw-e e fa ce obes3bean nogapluka koja mopa ga omuae npunarogeHa Ha
HUBHUTE NOTPebuN.

BpaboTyBareTo € efeH of KIyYHUTE enemMeHTM Ha couujanHaTta BKy4YeHOCT, WTo e
0ocobeHo BaXkHO 3a BpaboTyBaw-E€TO Ha nuuarta Co ayTusam Ha MejHCTPUM Nas3apoT Ha TPyAoT.
Buaejkn Tve ce npornaceHn 3a pamHOMNPaBHW YNIEHOBM Ha OMWITECTBOTO W BaXXHa rpyna Ha
yoBeYKka pasfMYHOCT, HUBHATA MHTerpaumja Bo cepaTta Ha BpaboTyBaH-€TO € NPOrpecrBHO
BKMy4YyeHa BO areHgaTa Ha nonuTtukarta 3a KoprnopatuBHa onwTtecTtBeHa ogroBopHocT (OO[M)
Ha MelyHapOAHO M Ha perrmoHarnHo HMBO. Bo aeHelHO Bpeme, BpaboTyBaweTO Ha nuua co
NoMNpeYeHOCT Ce NMoBeke ce Nperno3HaBa kako gen of dunosodujata Ha OOl n cywTrMHCKa
ANMEH3Mja Ha pa3nMYHoCTa Ha paboTHaTta cuna.

BaxxHo e komnaHunTe ga pasbepat geka BpaboTyBaHETO NULE CO ayTu3am HE € caMo
yuH Ha OO, Tyky Tpeba aa ce rnega Kako B3aemHa npuaobmBka: ako ce Jobume BUCTUHCKATa
nogaplwlka, Tue cTaHyBaaT COCTaBeH [gen o TMMOT Ha BpaboTeHM KOj M nomara Ha
opraHusauujata ga ycnee. [JononHUTenHo, Kora ce BpaboTeHn nuuara co aytmsam, Tue He
caMo LUTO MoxaT (PMHAHCUCKM Aa ce u3apKyBaaT, TYKy MoXaT 1 AUPEKTHO Aa NpuaoHecaT BO
ONLWITECTBOTO MNPEKY cBojaTa paboTa n npeky AaHOYHWUTE NpuaoHecu. 3a nuuarta co ayTmsam,
BpaboTyBaweTO € NoBeke Of camo fa MMaaT npuxod — Toa MM OBO3MOXYBa [a CTaHat

aKTUBHU 4NeHOBW Ha OnwTeCcTBOTO U Aa XX1UBeaT NMNOUCIMNOJTHET N HE3aBUCEH XXUBOT.

2. KopnopatuBHa onwTtectBeHa ogroBopHocT (OOI)

AKLMUTE 1 NONUTUKUTE HA KOMNAHUUTE MMaaT 3HAYMTENHO BNjaHNE BP3 XXMBOTOT Ha
rparaHuTe, He caMo 3a HUBHUTE NPOM3BOAM N YCNYTN UM MOXHOCTUTE 3a paboTHM MecTa LWTo
MM cosgaeaat, TYKy M BO OAHOC Ha ycrnoBuTe 3a paboTa, YOBEKOBUTE MpaBa, 34paBjeTo,
XUBOTHaTa cpeauvHa, WHoBaumnte, obpasoBaHueTo u obykata. OBaa [OOMKHOCT WU
OOrOBOPHOCT Ce MOo3HaTK kako KopnopatuBHa onwTecTtBeHa oproBopHoct (OOMM) wunn
OproeopHo genoBHO ogHecyBawe (O0).

OOIM e pedurHupaHa of ctpaHa Ha EBponckata komucuja (EK) kako ogroBopHOCT Ha
KOMNaHuMTe 3a HUBHMTE BMWjaHMja BP3 OMNLITECTBOTO - CTaHyBajku ONWTECTBEHO OArOBOPHMU
NPeKy MHTErpupake Ha coLumjanHuTe, eKONOLLKUTE, ETUYKUTE, NOTPOLLYBAYKMTE N YHOBEKOBUTE
npaBa BO HMBHATa LENOBHA cTpartervja, crnegejkm ro 3akoHOT M BO TecHa copaboTka co
HUBHUTE 3acerHaTv CTpaHu, CO Len Aa ce MakCcumMuaupa co3gaBakeTo 3aefHuYKa BpeaHoCT

3a HUBHUTE COI'ICTBeHVILl,I/I/aKLl,I/IOHepVI, Kako " 3a FpafaHCKOTO onwTtectBo. EK BO CBOjaTa
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aeduHnymnja 3a OOl rn BknyvyBa crnegHute eneMeHTu: PaboTHM npakTuKM, Kako LTo ce
4YoBEKOBUTE MpaBa, paboTtata u obykaTa, pasnUYHOCTa, pogoBaTa eOHaKBOCT, 34paBjeTo U
bnarococrtojbata Ha paboTHMuMTe; EKOMOLWKM npawaka Kako LWTo ce OMoOoMBEep3nTETOT,
KNuMaTckuTe nNpoMeHn, edUKaACHOTO KOpUCTEHE Ha pecypcuTe U ChpedyBareTo Ha
3aragyBaneto; bopbata npotmB kopynumjaTta; BknyyyBawe M npuaoHec BO pasBojoT Ha
3aefgHuuata; BknyyyBawe Ha nyreto BO CuUTyauuja Ha HeegHakBOCT; U MHTepecuTe U
npuaobueknTe Ha noTpowwyBayuTe. Cenak, He NocTon yHMBep3anHa aeduHuumja 3a OOrT.

MefyHapoaHaTa opraHusauuja 3a ctaHgapausaumja (1SO), HesaBuCHa, HeBnaavHa
mMeryHapoaHa opraHusaumja, ja pgedumHupa OnwrtectBeHaTa ogrosopHocT (OO) kako
OArOBOPHOCT LWITO ja MNpe3ema opraHuMsauujata 3a BhujaHMjaTa Ha HEj3UHUTE OASTYKU U
aKTMBHOCTU BP3 OMNLITECTBOTO M BP3 XMBOTHaTa cpeauHa, Npeky €TUYKM U TpaHCMapeHTHM
ofHecyBarwe Koe: 1) npuaoHecyBa 3a OAPXIMB pasBoj, BKy4YyBajkM ro v 34pasjeTo U
bnarococtojbata Ha onwTecTBOTO; 2) [V 3ema npegBua oO4vekyBawaTa Ha 3acerHatuTe
CTpaHu; 3) € BO COrNacHOCT CO BaXXEYKOTO NpPaBo 1 € BO COrMacHOCT CO MefyHapO4HUTE HOPMHU
Ha opgHecyBawe; 4) E uHTerpupaHo HM3 opraHusauujata n ce npakTUKyBa BO HEj3aUHUTE
opHocw.

Bo uncto Bpeme, OpraHuMsaumjaTta 3a eKOHOMCKa copabotka u paseoj (OELA) ro
Kopuctn TepmumHOT OAroBopHO AenoBHO ofHecyBawe (PBL), rmenajku ro oBoj KOHLENT Kako
NO3NTMBEH NPUOOHEC 3@ EKOHOMCKMOT, EKOMOLLKMOT 1 CoUMjaniHMOT Hanpeaok, co Len aa ce
NOCTUTHE OAPXKIMB Pa3Boj U Aa Ce Cnpeyn HeraTUBHW BNUjaHWja MOBP3aHW CO OUPEKTHA U
NHOMPEKTHA aKTUBHOCT, NPOM3BOAM UMM YCINYIX HA e4Ha KOMNaHwuja.

Pa3BojoT Ha nonuTMkuTe 3a OnNwWTeCcTBEeHa OArOBOPHOCT Mopa Aa ro cnposegyBaat
KOMMNaHMMTE CO HACOKM Of jaBHUTE BNacTM M MeryHapO4HUTE HEBMaAMHU OpraHu3auum,
Ougejkn TMe urpaaT BakHa ynora BO noggpLukata u oxpabpyBaHheTO Ha KOMNaHWUTe Aa ro
BogaT CBOjOT OM3HMC oaroBopHo. 3a ga ce o6e3bepar Hacokum M npenopaku 3a OO,
MeryHapogHuoT cTaHgapg ISO 26000 e co3gageH 3a KOMNaHWW UM opraHusauumn Kou ce
noceeTeHn ga paboTar Ha onwTEeCTBEHO OArOBOPEH HAYMH M Ce NoBeKke Ce rrefa Kako HauuH
3a MpoLeHKa Ha MOCBETEHOCTa Ha opraHusauunjata 3a OOPXMMBOCT U HEj3BUHUTE CEBKYMHWU
nepcopmaHcu. Victo Taka, co3gageH e ceT Ha npenopaku yTepaeHn Bo Hacokute Ha OEL
agpecupaHn oA Bnagute OO MynNTUHAUMOHanNHUTe npetnpujatvja, o06e3benysajku
Heob6Bp3yBaykM NpuHUMNK 1 ctaHgapan 3a OOl Bo rmobaneH KOHTEKCT BO COMMAacHOCT CO
BaXKeUYKNTE 3aKOHW U MeryHapoaHO NpusHaTuTe ctaHgapau.

Bupejkn OOl e wHTerpMpaHa BO JenoBHaATa cTparternja, HeroBoto pasbupare

AenymHo ce npedpnv o Toa Aa ce rneda Kako MopaneH vumnepaTtus, Aa 6uae Kryded
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dakTop 3a cTparervjata u ycnexot Ha cdompmara. [pBn4yHo, oBoj cTpatewwku norneg Ha OO
Belue oKycupaH rrnaBHO Ha ronemMuTe U MynTUHaUMOHaNHUTE KOMMNaHMK1, NaKo BO AEHELLHO
BpeMe MocTom LWMPOK KoHceH3yc aeka MCIT ce BaxHa 1 3Ha4MTeNnHa eKOHOMCKa cuna n geka
ctpatewkute pesyntatu og OOl Bo MCI1 3acnyxyBaaT efHakBa UHBECTMLMjA U BHUMAHNE
(MCI ce HajuecTnOT TMN Ha BusHKcK Bo EY). HeonxoaHo e aa ce pasnukyBa Ha4YMHOT Ha KOj
MCI1 rm nHTerpupaaT couujanHuTe W eKONOLWIKWUTE npalwakwa BO HUBHWUTE cTpaTerum BO
cnopenba co norornemute KomnaHuw. NotoyHo, gypu n ako MCIT nmaat nomanky pecypcu Ha
pacnonarawe 3a nHterpuparwe Ha OOl BO HMBHUTE CTpaTernm U ce coodvysaar Co Nnomarky
jaBeH Haa30p U BHMMaHWE Ha 3acerHatuTe CTpaHu, OArOBOPHUTE UMM ETUYKUTE MOTUBM YECTO
nMaart norornema TexunHa kaj MCI1 nopagu NMYHOTO BNMjaHME Ha COMNCTBEHNKOT-MEHaLIepoT.
Oypu 1 ako He ro 3Haat unu He ro kopucrtat TepmmHoT OOI, Te YecTo MMaaT NPMPOSHO
OAroBOPEH NpucTan KOH GM3HUCOT. 3a NOBEKETO Manu 1 cpegHu npetnpujatmja, NpoLUecoT co
KOj TMe M UCMOfHyBaaT CBOMTE Lienn 3a OMWTeCcTBEHA OArOBOPHOCT BepojaTHO Ke OCTaHe
HedpopmaneH u nHtyutueeH. Cenak, EK ncro taka npomosupa OOI/PEL| mery manute u
cpegHuTe npetnpujatnja Npeky pasBuBawe Ha npupavHuum v npupadHuum 3a OOI. Bo
peanHocTta, ManuTe u cpegHuTe npetnpujatnja npaktukysaat OOI[, HO umaaT TeHaeHumja aa

He ja O3Ha4dyBaaT KaKo TakBa.

2.a. BpeaHocT Bo MCI1 1 onwtecTBOTO BOOMLUTO

Kora pasmucnyBame 3a BpedHOCTa Ha efHa KoMmnaHuja, Mopa ga 3eMeme npensua
noseke of HejanHaTa MOMEHTaHa nNasapHa BpefHOCT, HO 1 Hej3nHaTa couujanHa BpeaHoCT.
Co TekOoT Ha rogvHuTe, MMalle MHTEH3VMBHA NPOMEHa Ha MUCMNEHETO 3a KOpPnopaTUBHMOT
MeHaLIMeHT, OpaHejkn ce Aeka KomnaHujaTa He MoXe Aa pa3MuciyBa camo 3a NpoduToT U
WHTEpecuTe Ha COMNCTBEHUUUTE/aKUMOHepuTe, TyKy MOpa ga M 3eMe npensug u gpyrute
3acerHatM CcTpaHu (Ha npumep, paboTHuuuTe, OobaByBauuTe, KNWMEHTUTE, Bragata wu
3aegHuua). Oa KnNyvyHO 3HaveHe e KoMMnaHuuTe ga rm 3emat NpeaBua MHTEpecUTe Ha cute
3acerHartu cTpaHu, co orned Ha akToT AeKa HMBHMOT YCNeX M pacT cekorall ke 3aBucu of
3aeHVYKNTE BPEOHOCTU, KOM MOXaT fa cosdajaT NosuTMBHA (UMW HeratuBHa) cnuvka 3a
KOMNaHwujaTa v a Brivjaat Ha Hej3nHaTa pearHa BpeaHoCT.

Mmajkn ro npegBug TOa, MNpu pasBUBAHKETO Ha MOMUTUMKUTE 3a onwTecTBeHa
04roBOPHOCT, NOTpebHO e Aa ce pa3MucnyBa 3a Toa Koja e AofafeHata BpegHoCT 3a camara
KOMNaHuja, Kako 1 3a eKkoHomwujaTa u onwTtectBoTo Ha EY. 3a komnaHunte, cTpaTeLwwknoT
npuctan koH OOl e cé noBaxeH 3a HMBHATA KOHKYPEHTHOCT, Buaejkn moxe ga AoHece
nNpuaobvBKkM BO OOHOC Ha ynpaByBakeTO CO PU3MK, 3alliTeda Ha Tpowouw, npuctan go

Kanutan, ogHOCK CO KIMMEeHTU, ynpaByBaHke€ CO HYOBEYKUN pecypCun U KanauuTtet 3a MHoBaLUUWN.
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McTo Taka, NOTTMKHYBa nororiemMa coumjaniHa U eKonoLluka o4roBOPHOCT 04 KOPNOpaTUBHUOT
CEKTOp BO BpeMe Kora KpusaTa ja Hapywu goBepbaTta Ha MOTPOLIYyBayYMTe U HMBOTO Ha
nosepba BO 6Gu3HMCOT. 3a fa ce MakcumuaMpa Cco3gaBa€TO 3aefHuMyKa BpPenHOCT,
KomnaHuuTe ce oxpabpyBaaT Aa ycBojaT 4onropoyveH, crpartelku npuctan koH OOl n ga mm
UCTpaxaT MOXHOCTUTE 3a Pa3Boj Ha MHOBATUBHM MPOM3BOAN, YCIYrXN U AENOBHU MOOENN KOU
npuaoHecyBaaT 3a onwTecTBeHaTa Onarococtojba M BogaT KOH MOBMCOK KBanuTeT. U

nonpoayKTuBHU pa6OTHVI MecTa.

2.6. Bnnjanume Ha OOI1 kaj MCI1 1 onwTecTBOTO BOOMLUTO

YcBOjyBakbeTO Ha cTpaternja dookycupaHa Ha koHuentoT Ha OOl moxe ga ce cdatu
Kako noTeHuujaneH ToBap 3a egHa opraHu3auuja, WTo nogpasdupa MHBECTULMM BO OOHOC Ha
pecypcute, ocobeHo 3a manute U cpegHu npetnpujatnja (MCrI1). Cenak, ycBOjyBaHeTO Ha
opraHusauucka kyntypa koja npomosupa OOI[1, McTo Taka, Hyau jacHM npugobmBku 3a

opraHmsaquaTa, KaKo WTO ce:

- [lpuBnekyBake © ofpxXyBate Ha KBanuWUKyBaH YOBEYKM Kanutan BO
opraHu3saumjata, WCTOBPEMEHO MPOMOBMUPAjKM ja HUBHaTa MoTuMBaumja W

3ronemMyBaw€ Ha HUBHaTa NpPOAYKTUBHOCT;

- [MpuBnekyBamwe 1 3afpXKyBake KIMEeHTU, NapTHepu, AobaByBayuM U UHBECTUTOPU
Kou cakaaT Aa copaboTyBaaT co coumjanHaTa kaysa; OTNOpPHOCT 3a ynpaByBaHe CO

pU3MLN 1 KPU3HU CLieHapuja;
- ['eHepupah-e KOHKypeHTCKa NpeaHoCT BO OpraHmM3auujarta;
- [Mpomouuja Ha NONO3NTUBEH UMUILI HA OpraHn3aunjaTa;

- Hamanyeawe Ha MOXHUTE cLEeHapuja Ha HedOCTUr Ha MPUPOAHU Pecypcu, co

NO3UTUBHW BNjaHKja 1 BP3 CUHLIMPOT Ha cHabayBawe 1 Bp3 camaTa opraHusaumja;

- [Mpomosupare Ha NO3UTMBHU BNKjaHWja BP3 OMNLUITECTBOTO M CO34aBaHE€ MOXHOCTU

3a nyr’eTo noa BJ'II/IjaHVIe Ha aKTUBHOCTUTE Ha OpFaHM3aLI,I/1jaTa.

Co akummte 3a OOIl TMe craHyBaaT MOUBPCTUM U CNOCOOHM 3a COOYyBaw-€ CO
coumjanHn M EKOHOMCKM Kpu3u, OBO3MOXYBajKu nogobpu OOMropovHU pesynrtaTtu, LTo
rapaHTupa OAPXMIMBOCT Ha BU3HUCOT BO naHuHa. majkn npeasua aeka OOl 6apa aHraxmaH
CO BHaTpeLLUHN U HaBOPELLUHN YMHUTENM, TOa UM OBO3MOXYBa Ha npeTtnpujatnjata nogobpo
Aa rv npegsuaat v ga rm UCKopucTaT npegHocTuTe Ha 6p3uTe NPpOMEHNUBY ONLITECTBEHM

Oo4yeKyBaH-a 1 yCcnoBu 3a paboTa, 3aToa MoXe Aa ro NoTTUKHe pa3BOjOT Ha HOBU NMasapu un ga
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co3gaje MOXHOCTM 3a pacT. Taka, co obpakane o npeky HusHute OOI, koMnaHumMTe MmoxaT
Aa uarpagart gonropodHa gosepba Ha BpabOTeHWTE, MOTPOLLyBayMTe U rparaHuTe Kako
OCHOBa 3a OApPXNuBM AenoBHW mogenw. MNMoBucoknte HMBoOa Ha goBepba nomaraaT ga ce
cosfaje cpeavHa Bo Koja npeTnpujatujata MoxaTt Aa UHoBMpaar v pacTar.

Mpeky oBue akuuun, KOMMaHMMTE MOXaT 3HAYUTENHO Aa NpUAOHecaT KOH uenuTe 3a
oapXnue passoj Ha [JoroBopoT 3a EY 1 BUCOKO KOHKYpeHTHa coumjanHa nasapHa eKoHOMMUja,
CO MaMeTeH, OOPXIMB U MHKNYy3uBEH pacT. be3 comMHeHue, komnaHuuTe kou paboTar co
OnwTecTBeHa OAroBOPHOCT NPUAOHeECyBaaT 3a rpagexe Ha Nogodpo ONWTECTBO M TOA HOCK

No3NTUBHU BrjaHWja Bp3 camaTta koMmnaHuja!

2.8. bapawa 3a OOI

3a manuTe n cpegHuTe Npetnpujatvja ga rm passujaT U NpUMeHaT CBOUTE NOMIUTUKK 3a
OnwITeCTBEHA OArOBOPHOCT, HEOMNXOAHO € TMe MPBO Aa rapaHTMpaaTt v fa ce ycornacaT co
OOroBOPHOCTA 3a HUBHWTE BMMjaHWja BP3 OMWTECTBOTO M Aa 0 MNOYUTYBaaT BaXKe4YKOTO
3aKOHOA4ABCTBO WU KONMEKTMBHUTE [OroBOPW MOMeEry couujanHuTe napTHepu. 3a uLenocHo
ncnonHyBawe Ha HuBHaTa OOIl1, komnaHuuTe Tpeba aa cnepat ogpeaeHn 6apama, kako 1 aa
nmMaaT BOCMOCTABEHO MPOLEC 3a UBPCTO WHTErpMpake Ha CcoumjanHuTe, EKONOLUKUTE,
€TUYKMTE, YOBEKOBUTE MpaBa W 3arpMkeHocTa Ha MOTpOLlyBayMTe BO HUBHUTE LENOBHU
onepauuu 1 OCHOBHaTa cTpaTervja Bo TeCHa copaboTka Co HUBHUTE 3acerHatu ctpaHu. Taka,
kora ce 6apa dopmaneH npuctan koH OO, aBTopuTatMBHUTE HAcoku ce obe3beagyBaar co
MeryHapoaHO NPU3HaTU MPUHLMNM W ynaTtCTBa M Kako LUTO € CMOMeHaTo MpPeTXodHo, Ha
KOMMaHUUTE UM Ce JOCTarnHu ronem 6poj pedepeHTHM TEKCTOBU U anaTkm Kon obe3benysaar

pamka 3a ogroBopHo aejctsyBane. OBue ce:
- [mobaneH goroeop Ha OGeguHETNTE HALUK
- Bogeyku npuHumnu Ha O6eanHeTnTe Haumm 3a GU3HMC M YOBEKOBM NpaBa
- Hacoku Ha OEL[] 3a mynTMHaumMoHanHm npetnpuvjatumja
- 1SO 26000 YnaTcTBO 3a onwTecTBeHa 04roBOPHOCT

- TpunaptutHa geknapaumja Ha MOT 3a npMHUMNM BO BpCKa CO MyNTMHaAUMOHANHNTE

npetnpuvjatvja u coumjanHata nonutuka (deknapauuja 3a MHE Ha MOT)

OBue npuHUMNM KM ynaTcTBa NpeTcTaByBaaT pa3BOjHa M HOBO3ajakHaTa rrnobanHa
pamka 3a OOI1. Taka, cnopen oBune npuHumMnu n Hacoku, OOl Tpeba Gapem aga rmn ondatu

4YOBEKOBWTE NpaBa, TPYAOT M NPaKTUKMTE 3a BpaboTyBahe (Kako LUITO ce 0byka, pasfuyHoCT,
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poOoBa e€OHaKBOCT WTH.), EKOSOLKM Mpallawa (kako WTo ce Guonowkara pasHOBMAHOCT,
KnumaTtckuTe npomeHn, edukacHocTa Ha pecypcute WUTH.) , u 6opba npoTMB MUTO U
Kopynuuja. M cé noBeke, Ha nHTerpaumjata Ha nvuaTa co nornpevyeHoCT BO KOMMaHUNTE, Kako
N BKNy4YeHOCTa Ha 3aegHuuaTa U MHTepecuTe Ha NoTpoLlyBadnTe, HAMecTo Aa buaat aen oa
arengata 3a OOI1, mopa oa ce AaBa nororieMa TeXXuHa Bo pa3BojoT Ha OBME NOMUTUKN.
KoHeuHO, BaxxHO e aa ce pasbepe, ocobeHo kora ce 36opyBa 3a ManuTe U cpegHu
npeTnpujaTtuyja, oeka CnoXxXeHocTa Ha NpoLecoT Ha co3gaBake Ha OO ke 3aBucK of hakTopu
Kako LUTO Ce rorieMuvHaTa Ha KoMnaHujaTta u npupoaara Ha Hej3MHOTO paboTere. 3a NoBEKeTO
Manu wu cpegHu npetnpujatmja, ocobeHo MuKkponpertnpujatujata, npouecot Ha OOI[l

HajBepojaTHO ke ocTaHe HecbopManeH N UHTYUTUBEH.

2.r. Metoponoruja u ctpyktypa Ha OOl

Nako ce HageBame geka oBOj MOAYN Ke ro MHcnupupa pasbupaweTto 1 npumeHaTa Ha
ONLITECTBEHO OATOBOPHM NPAKTMKN U Pa3BOjOT HA HOBM MHULMjATUBKM, PETKO KOja KOMMNaHwuja,
ocobeHo MCI1 6m moxena unu rm nma noTpedbHUTe pecypcu fa pasBue M MMMNNeMeHTupa
OOl Bo eneH yekop. Bo npearta asa, ke 6uge noedukacHo aa ce okycmpame camo Ha
Hekon obrnacTn KoM ce cmeTaaT 3a MNOpeneBaHTHUM W MNOCOOABETHW 3a KynTypata Ha
KomnaHwujaTa.

MpBO, BKNy4yBaH-€TO U aHraXXMaHOT Ha LenaTta KoMnaHuja (BpaboTeHu 1 MeHalLIMEHT)
Ke buge oa hyHOaMeHTanHO 3Ha4YeHe 3a YCNexXoT Ha BakBa MHMUMjaTuBa. [LOKOMKY € MOXHO,
Tpeba ga ce cosgage ogpedeHa obnacTt 3a ynpaByBawe CO LeNnoT NpoLec, o4roBopHa 3a
MeTodornornjata, KpempaheTo, cnpoBenyBaweTo U crnegerweto Ha OO, Mpu pa3BuBaweTO
Ha NONWUTMKUTE 3a OMwTecTBeHa OArOBOPHOCT, edeH o npBuTe npeavsBuuM e ada ce
NOEeHTUMUKYBA KOM MEPKM M MOMUTUKM 3a OArOBOPHOCT Ke MMaaT Hajronemo BrivjaHue,
npuaobuBkM N NpeaHoOCTM 3a BM3HUCOT Ha KOMMNaHujata, Kako U 3a 3acerHatuTe CTpaHu.
3Haun, Kage Tpeba ga 3anovyHaT KOMNaHuuTe?

1. CnepeTte ja HMBHaTa concTBeHa BMU3MWja M MUCHja, OuaejkN TUe Ce BaXKHU
HauMHW 3a UWAOEeHTU(UKYBake Ha UenuTe, BPEaHOCTUTE W KynTypata Ha
KoMnaHujaTta. BuaujaTa ja gedbuHupa npuymHaTa 3a NOCTOEH-ETO Ha KOMMNaHujaTa
n mMucujata objacHyBa LITO KOMMaHujata npegrara Aa Hanpasu M Kako ga ro

NOCTUTHE TOa.

2. WpeHTudukyBajTe rM 3acerHatutTe CTpaHW - BHATPELLHUTE U HAABOpPELUHUTE
(Ha np., BpaboTeHW, napTHepu, KNMeHTH, fobaByBauM, 3aedHULU WUTH.) - K

HajBa)KHVITe TEMU 3a onuTecTBeHa OoAroBOpPHOCT 3a CGKOja 3acerHara cTpaHa - (u
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Onagete curypHm geka osue temum ce npucytHm o OOIl1). 3a ga ce nocturHe oBa,
MOXe Aa ce crnpoBeaaTt aHKeTU Mefy BpaboTeHUTe BO KOMNaHujaTta, napTHepuTe,

KNneHTuTe, nob6aByBaunTE UTH.

3. lpoueHeTe KoM o6GnMacTM Ha onwTecTBeHa OAroBOPHOCT M CMeTaaTt
BpaboTeHUTe W Apyrute 3acerHatum CTpaHM 3a HajpeneBaHTHM pa ce
pa3BumjaT. /IcTO Taka, KOMNaHujaTa MOXe [a M aHanuavpa W npoyyyea Beke
cnpoBeaeHunTe onwtTecTtBeHn aKkuuun (aKTVIBHOCTI/I BO BpCKa CO Bpa6OTeHVITe,
ycrnyra Ha 3aefHuuaTta, 3alTuTa Ha XMBOoTHaTa cpedunHa, noTpoLlyBayu, NoMoLL

3a obpasoBaHue 1 34PaBCTBO, KyNTypa UTH...).

4. HanpaBeTe [OKYMEHT KOj ja BKIyYyBa oBaa aHanwu3a, JobueHnTe npeanosun u
MUCNewa W 3anuwetre npegnoxeHa crtpatermja 3a OOl u  wmpoko
ancemunnHunpajte ro npeanorot 3a OOl mery cute 3acerHaT CTpaHu. Taka, KOrnkKy
noBeke KOMMaHujaTa e ycorrnaceHa co CTaBOBUTE Ha 3acerHatuTe cTpaHu, TONKy e

nororiema BepojaTHocTa a ycnee Bo cnposenyBaneTo Ha OOT.
5. ®uHanusupajTe ja ctpaTterujara 3a OOl co 3acerHaTuTe cTpaHu.
6. CnpoBepyBame Ha cTpaTeruvjara 3a OOl nocTeneHo.

7. Mpernep Ha OOIN: NpaBeTe ja oBaa NpoueHKa roguwHo 3a ga pasbepete ganm
TMe Cé ylTe BaXaT 3a MOMeHTanHarta peanHoCT Ha KOMMnaHujaTa u ganu uctute
MEPKWN Ce yCMeLWHo nMmnnemeHTupanu. AktueHoctuTe 3a QO[T ce nHBeCTULMN KOU
MOpa da goHecart noepar W, cnopeq Toa, Mopa Ada ce eBanympaaT, HO M3HOCOT Ha
HECUIYPHOCT OKOJly MHBECTULMMTE BO OMLUITECTBEHM aKLMK € crioxeH. Kopuctete
CUTYPHU NpoLEedypu 3a MepPeHE N OLEHKa Ha BMjaHMETO Ha OBUE aKTMBHOCTM, CO
BOCMOCTaByBake€ MEPHM MHAOMKATOPU Ha KOXEPEHTEH M MpaBu4YeH HadvH. 3a ga
UM MOMOrHaT Ha KOMMNaHUNTE BO OBOj MPOLIEC, HEKOW MHCTUTYLUKN pa3Bnja Mogenu
Ha MHAMKATOPW 3a OnwTeCTBEHA OArOBOPHOCT. Ha MeryHapogHO HMBO, MOAEnNuTe
KOW MOCTOjaT M HajYecTo M kopuctat komnaHumte ce Global Reporting Initiative

(GRI) 1 mogenoT Ha UHCTUTYTOT XONKUHC.

2.e. pernen Ha NONUTUKNUTE 3a onwTeCTBeHa oAroBopHOCT Bo EBpona

BaxHocta Ha OOI pacte Bo EY BO nocrnegHuUTe HEKOSKY rogvHn. AKTUBHOCTUTE M
HacokuTe kKou EY rn cnposegyBa nokaxyBaaT geka OOl Mma orpomMHO BnunjaHue Bp3
NMO3MTUBHMOT Pa3BOj Ha eBporickaTa eKoOHOMMja 1 Nopagu oBaa NpuUYMHa OBME Mpallana 3a

onwTeCTBEHA OArOBOPHOCT MOpa Cé MoBeke [a ce peluaBaaT of CTpaHa Ha KomnaHuuTte. 3a
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Aa ro npomoBumpa oBa, EY cosgaBa 3aegHMuka nonmMtMyka pamMka 3a ga ja nogobpu
aunckycnjata 3a OOIl. Osaa gebarta 3a ogp>KNMBOCT 3anovHa BO MOCHegHUTE AELEHUN Kora
EK nsgape Hekomnky OMpekTMBM CO uen ga ja Hanpaesu EBpona npumep wrto Tpeba ga ce

cnean Bo 0O4HOC Ha onwTtecTBeHa 0AroBOpPHOCT:

- 2001/2002: Ws3gapeHn ce pgBe BaxHu nybnukauun - L, 3EJIEHA KHUTA“ n
,KOMYHUKALUJA O KOMUCUJATA" co uen ga ce NpeTcTaBu cTpaTervja 3a
OOQI1, noBuKyBajkn rm KOMNaHUNTEe Ha JOBPOBONHA OCHOBA [a YCBOjaT couujarnHu,
€KOIMOLLKN N E€KOHOMCKM MOMUTUKM BO HUBHWUTE OOHOCKM CO 3acerHaturte CTpaHMu.
Mmawe jacHa uen ga ro ctaBu OOPXIMBMUOT pasBoj BO LEHTAPOT Ha Hej3nHuTe

nonutukm n OOI BO LEeHTapoT Ha CUTE OENTOBHU CTpaTErnn.

- 2011: NMonuTtukaTa Ha EY cnepewe obHoBeHa cTpaternja 3a OO, koja nmalue 3a
uen ga rm ycornacu espornckute u rnobanHute npuctann koH OOI, kou
Bkny4yyBaaTt Bogeukute npuHuunm Ha OH 3a 61M3HUC 1 YOBEKOBM NpaBa, Kou cTaHaa
rMaBHU ABUraTenu Ha OHa LITO KOMMNaHWMTE M BnaguTe Mopa Aa ro HanpasarT, 3a Aa
Hemaart HeraTMBHO BfnujaHMe BP3 YOBEKOBMUTE NpaBa. Hekou of Kny4yHUTe enemeHTun
Ha cTpaterunjata 3a OOI1 Ha EY of 2011 roguHa 6ea: Pa3sojot Ha OOl Tpeba ga ro
BO4AT camuTe npeTnpujatuja; jaBHuTe BNactn Tpeba aa urpaar ynora Ha nogapLuka

npeKky nameTeH

- MewasBuMHa o [J0OpPOBOMHW MONMUTUYKM MEPKM W, Kage WwTo e noTpebHo,
JononHuTenHa perynatvea; Ha npetnpujatwjata mMopa ga vM ce Jage
dnekcnbunHocT aa nHosupaar v aa passujat npuctan koH OOIT wTo e cooaBeTeH

Ha HUBHUTE OKOJTHOCTW.

- 2015: EY mm opob6pu Bogeykute npuvHumMnu Ha OH BO CBOjOT akuUMOHEH MnaH 3a
4YOBEKOBM MpaBa W pAemMokpaTuja M ce o6Bp3a [da ja nogapXu Herosata

annemeHTauwja.

- 2017: N3BectyBaneTo 3a OOl 3a ronemmute KOMNaHUK ce NPOMEHN of M30OPHO 1
00BpOBONHO BO 3ajormkuTenHo crnopen OGapawarta yTBpaeHu co EBponckata
aupekTtnea 2014/95/EY, WwiTo pesyntupalle Co OrpoMeH nopacT Ha KOMNaHUUTe Kou

noyHaa ga passusaar u cnposegysaat OOIT.

- 2019: EK ce o6Bp3a ga ja npeucnuta akTyenHata AupekTtnBa 3a M3BECTyBaH€ 3a

OOI1 Bo pamk1Te Ha HOBUOT EBpoOnCcKM 3eneH Jorosop.

St Co-funded by the 10 | Page
L Erasmus+ Programme
o of the European Union



0 Autism:
Spectrum of
U Employment
Skills

- 2021: EK npeTcTaBu 3aKOHCKM Npeasnor Koj nmalle 3a uen ga ro oTBopu natoT 3a

nownpoka LI,I/ICGMI/IHaLlI/Ija Ha aCnekTuTe Ha oapXXnnBOCT O CTpaHa Ha KOMNaHunTe

kou pabotat Bo EBpona.

- 2023: Ce nnaHupa u ManuiTte M cpegHuTe npetnpujatvja co 250 unu noBeke

BpaboTteHn ga 6ugart ondaTteHn co gupektuearta. bpojoT Ha komnaHum kou Tpeba

[a nogHecyBaarT U3BeLUTau Ke ce 3ronemysa ekcroHeHLuujanHo.

2.F. Mpumepum 3a KOopnopaTUBHU ONLUTECTBEHU OAFOBOPHOCTMU (LLAGMNOH)

CJ'IeD,HVIBe npuMepn 3a OO0Ir ce noarotseHn Aa ce npunarogart Ha n0Tpe6|/|Te Ha

KOMI'IaHI/IjaTa 7 Tpe6a Aa ce CMeTaaT KaKo rno4yeTtHa To4Ka 3a pa3BMBaH-€ 1 BOCNOCTaByBaH-€

Ha NonuTuKM 3a BpaboTtyeare. OBME NPUMEPU Ce HAMEHETM A AagaT ONwTN HAacoKK 1 Tpeba

[la ce KopUCTaT Kako pedepeHua.

Mpumep 3a 3aBpieHa OOIT:

KOMMNaHujaTta)

NMPUMEP 3A TMOJNUTUKA 3A KOPMOPATMBHA OIMNWUITECTBEHA OAMOBOPHOCT (ume u noro Ha

UCNOJTHEeTWN.

MNpea pa yceojaT cooaBeTHa Bep3uja Ha oBaa NONMTMKA, komMnaHuuTe TpebGa Aa npesemaT COOABETHU
npodhecMoHanHM coBeTH 3a Aa Ce OocurypaaT [eKa HUBHUTe 3aKOHCKM M ApyrM oGBpCKM Ke 6upar

BoBepg BoO
KoprnopaTuBHa
ornLwiTecTBeHa
OoAroBOPHOCT

(oonj

OOIT ce ogHecyBa Ha Ha4MHOT Ha KoOj BM3HUCKTE ce perynupaat cebecu 3a ga ce
ocurypaart geka cute HUMBHU akKTUBHOCTU NMO3UTUBHO BJ'II/IjaaT Ha onwTecTBOTO KakKo
uenunHa. busHucuTe Tpeba aa ro ucnonHat u ga umaar 3a Len ga ro HaaMuHat cekoe
peneBaHTHO 3aKOHOAABCTBO, a AOKOSKY 3aKOHOAABCTBOTO HE MOCTOM BO oAapeaeHa
obnacT, koMnaHujata Tpeba fa ce NMOrpwXxuM BO CEKOj Cryyaj Aa rv cnposegyBaat
HajoobpuTe npakTukn. (MmeTo Ha BalaTa KOMMNaHuWja) ce 0OBp3aHM Aa ce norpwkar
cuTe OenoBHM notdaTn ga ce BogaT KOMKY LUTO € MOXHO MOETUYKW, credejkm ja
nonuTukaTa nogony.

Koun cme n wto
npaBume

Bo oBoj gen Tpeba ga ro npetctaBuTe MMETO Ha KOMMaHujata u WwTo pabotu
6usHucoT. Moxe ga rv HaBegeTe BpPeOQHOCTUTE Ha KOMMaHujata M usjaBata 3a
Mucujata (ako umate). Moxe ga BkAyuuTe U ApyrM MHOpPMaLMM Kako LITO ce
rmaBHUTE 3acerHaTu CTpaHuM Ha KOMMaHwjaTa, Koj € 3acerHat of paboTaTa WTo ja
n3BpLyBa 6usHucoT, 6pojoT Ha BpaboTeHu/roneMmHata Ha B13HKMCOT, NnpogaxbaTa
Uy NPOMETOT, NPOUTOT, YAENOT Ha Na3apoT UTH.

Mpuxa 3a
BpaboTeHuUTe

3a pa ce 3agpxu nojaneH U NPoayKTUBEH Kafap, Of BMTarHO 3Havewe € Aa ce
ogpxu gobpa pabotHa cpegunHa. Bo oBoj gen, Moxete ga ce noBukaTte Ha Toa Kou
MepKu 1 NonuTKKM Tpeba Aa rv cnpoBeaysBa KoMnaHumjata (Ha np., 3akoHoA4aBCTBO 3a
eOHaKBM MOXHOCTM 3a BpaboTyBarbe cropeq 3aKOHOT 3a 4Y0OBeKOBWM npasa 2010
roguHa; OB6yka Ha MepcoHanoT, NPOLEeHKM M pas3Boj Ha nepcoHanot; Mnatm u
SeHedULUN UTH...)

Mpuxa 3a
KINMeHTUTe

BaxHo e ga ce rpwkute 3a KNMEHTUTe, 3a Aa bupete curypHu geka Tve nmaat
NMO3NTUBEH M BMeYaTok 3a BawmoT 6maHuc. Bo 0Boj Aen, MoxeTe ga ce noBmkare Ha
MEpPKUTE 1 NONUTUKUTE LUTO KOMNaHujata Tpeba aa rn cnpoBefe 3a Aa ro nogobpu
OOHOCOT CO NOTPOLUYBAYOT (Ha Mp., Kako BalLlaTta koMnaHuja ce obBp3yBa Ha jacHa
KOMyHMKauuja co knueHTute; LLTO npaBm BawaTta KomnaHwja 3a ga ro nogobpu
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3a0BOJICTBOTO U 3apP>XXyBaH-€TO HA KITMEHTUTE,; KOMI'IaHI/IjaTa npasu 3a aa 06e36eamn
©e36eaHOCT U KBanuUTEeT Ha BalLMTe npon3eoan n ycnyru; WUTH...)

CtaHpapam Ha
pob6aByBaiu

Op BuTanHO 3Hauyewe e fa ce ocurypare geka kopuctute gobpu gobasyBaun u
ogpxyeaTe Oobpu paboTHM ogHocuM co HMB. Bo oBoOj gen, moxe ga Bkiyuynte
MHdopMaLMmM 3a KakBu BUNo Mepkn 1 NONUTUKK WTO Tpeba Aa ce umnnemeHTupaar
(Ha np., ynotpebata Ha nokanHu gobaByBauu; BallaTa MOCBETEHOCT ga nnaTtute
npaBuUIHO M HaBpPEME; MOCBETEHOCTa 3a jacHa KOMyHuKauuja co gobaByBauuTe;
WUTH...)

3awTunTta Ha
XMBOTHaTa
cpeavHa

BaxHo e fa ce nocBeTuTe Ha HaManyBawe Ha BNUjaHWETO BP3 XUBOTHATa cpeavHa
WITO MOXe fa ro uMmaaT BalmTe OenoBHW akTUBHOCTWU. Bo oBOj aen, moxe fa ce
noBuKaTe Ha HEKOW MEepKM U MOSNUTUKM LLITO MOXe Aa MM cnpoBefe KoMnaHujaTa (Ha
np., HamarlyBake Ha OTnagoT; MOBTOpPHa ynotpeba M peunknmpake; Mepku 3a
3awTefa Ha BoAa; BMAOBU MaTepujanu WITO ce KopucTaTt Bo 6M3HUCOT, 6e3 pasnuka
Janu ce peuuknupaat unu MoXxaTt Aa ce HanpasaT of peuuknupaH matepwujan;
Nno3esieH TPaHCnopT; UTH...)

AHraxupame Ha
3aegHMuaTa

Kako 6u3HuUC, nsrnega oanmMyHoO ako ce MOTPyAMTe Aa MM NOAAPXKMTE JoKanHuTe
3aegHuum. OBOoe MOXeTe fa v BKIy4yuTe CUTe akTMBHOCTW LUTO MM NpaBu Ballarta
KOMMaHwuja 3a g4a ce BKIy4M BO BallaTta fiokanHa 3aegHuua (Ha np. CnoH30pcTBO ninm
napuM4yHM [doHaumyM 3a NoKanHuM [A00poTBOpHM opraHu3auuu; [logapxkete ru
nokanHute JoOpOTBOPHM OpraHM3aumMmM CcO [OHWpawe Bpeme - [OEeHOBWM 3a
BONOHTEpPCTBO; Nogaplika Ha okonHaTta 3aefHuua co BpaboTyBake foKarnHu nyre;
WUTH...).

Mepeme

WNako e chaHTacTUYHO Aa cu MM MoCcTaBUTE ropeHaBedeHUTe Lenu 1 aa nocrasuTe
mepku 3a OOI, UCTO TONKY BaXKHO € PpedoBHO Aa ce crieam v npoleHyBa ganv oBue
MepKM pyHKLMOHMpaaT unu He. Bo oBoj aen, 61 6uno gobpa naeja Aa HaBegeTe Kako
umaTe 3a Len Aa ri UMnrneMeHTMpaTe ropeHaBegeHuTe Mepku 1 aa rv sabenexuTe
MOCTUrHyBak-aTa NOCTUIrHaTK Kako peaynTar.

MpucnocobeHo o NpumMepok obpasel 3a nonutuka 3a OOI passueH of LLiemaTa 3a BHUMATENHM KOHCTPYKTOPY,

2023 rogvHa

Example of a ready-to-fill template:

BucTtuHcku npumepu Ha OOI Bo ManuTe U cpeaHU KOMMNaHUK:

OpxaBa MUme Ha koMnaHuja JIMHK

MopTtyranuj | Delta https://www.deltacafes.com/en

a

MopTtyranuj | Pestana https://www.pestanagroup.com/en/sustainabitit
a

MNopTyranuj | Cerealis https://www.cerealis.pt/en/sustainability/

a
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MopTyranwj | EGEO https://www.egeo.pt/pagina/8

a

Moptyranuj | Polopiqué https://www.polopigue.pt/en/go/sustainabilit

a

Moptyranuj | Simoldes https://www.simoldes.com/en/sustentabilidade/
a

Moptyranwj | Sogrape

a

LLnaHwuja Indcresa https://indcresa.com/en/csr,

LnaHwuja Laboratorios Maverick | https://laboratoriosmaverick.com/natural-transformation
LLnaHwuja Primafrio https://www.primafrio.com/en/primafrio-group/csr
LBajuapuj | FONA https://www.fona.com/company/corporate-social-responsibil
a ity

Kunap Charalambides Christis | https://en.charalambideschristis.com.cy/csr-symmetochi
Mpuwmja KPMG https://kpmg.com/gr/en/home/insights/2018/06/csr.html

3. UIHKNy3nBHO BpaGoTyBawe

UneHot 27 on KoHBeHuujata Ha OH 3a npaBaTta Ha nuuata co Nonpe4vYeHocT
(CRPD) Benu feka cekoe nuue co NonpedeHocT nma npaso ,,4a paboTu, Ha egHakBa OCHOBa CO
ApyruTe; oBa ro BKry4yBa NpaBOTO HA MOXHOCT 3a XMBOT cO paboTta cnobogHo nsbpaHa unm
npudateHa Ha nasapoT Ha TPydoT M paboTHa cpeduHa Koja e OTBOpPEeHa, WHKIy3uBHa U
JocTanHa 3a nuuara co nornpeyvyeHocTt”,

WHknysnmBHO BpaboTyBawe 3Ha4YM [eka Cekoj CO MOnpeyeHoCcT Moxe da pabotu
3ae[HO CO CBOUTE BPCHULM KOU HE Ce XEHAMKENMUPaHU Ha KOHKYPEHTHNOT nasap Ha TPy4oT Co
yBepyBah-e Aeka Hema fga bugat cerpermpaHu unm ucknyyeHun nopagu ceojata nornpeyeHocCT.
Ncto Taka, obGe3benyBa npuctan go uctute paboTHM MecTa, cMmecTyBawe, GeHeduuunn,
MOXHOCTW 3a Kapuepa u 0o anaTtkuTe WTO UM ce NoTpebHM 3a Aa ycnear. 3Haun, NHKMY3UBHO
BpaboTyBawe € ga umame pabota no Haw u3bop BO MECTO Kage LTO nyreto co u 6es
nonpeyeHocT paboTaTr 3aegHO U Ce TPeTMpaHU Kako eaHakBu: Cekoj ja gobvea notpebHaTa
noaapLlKka, CEKOj € LEHET 1 BKITyYeH, CEeKoj e dpep 1 nogeaHakBo nrarteH 6e3 pasnuvka ganm
nmMa MHBaNWAHOCT U He. BUCTUHCKUTE pabOTHM MecTa co peariHa nnarta ce OCHOBHO

4YOBEKOBO NMpaBo.
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3.a. BpeaHocTa Ha MHKINY3UBHO BpaboTyBame

Bo OeHelwHO BpemMe, MHOry KOMMaHuw ja npudakaat pasnuMyHocTa Ha paboTHOTO
MECTO, HO Ce yLITe He ja pa3bupaar HejanHaTa BUCTMHCKA BPEAHOCT MMM 30LLUTO BKITyYeHoCTa
e MNoAdefHaKBO BaxHa 3a KoOMMaHujata. Mlako pasnuyHocTa Beke ce rneda Kako BuTarnHa
OCHOBHa BpeAdHOCT, Taa Hema Ada HanpegyBa 6e3 BknydyBawe. KomnaHuute Tpeba Aa
rmegaaT Ha pasfiMYHOCTa, €AHAaKBOCTa WM BKIyUYyBaweTO KakO BpedHW enemMeHTu BO
HUBHWOT BU3HWKC, @ HE CaMO KaKo KOHLENTM 3a OnwTeCcTBeHa O4roBOPHOCT.

BpabotyBakbeTo Ha nuvue CO ayTM3aM [odaBa BpedHOCT Ha  CeBKynHaTta
pasHOBMAHOCT Ha KOMMaHujata, WTO Ke npuaoHece 3a nororiema crnocobHocT ga ce
3agoBonaTr notpebute Ha KNUEeHTUTe, KpeaTMBHOCTa, MHOBaTMBHOCTA W NpUcCTanHOCTa Ha
npoussoauTte. OnwTo 3eMeHO, KOMMaHUUTE KOW Ce TMOCBETEHW Ha pasnuyHocTa u
WHKNy3nBHaTa paboTta ce noycnewHn, AoHecyBaaT nogobpu oanyku, uMaaT nocuneH ookyc
Ha KNWeHTUTe, MMaaT nororieMa fiecHoThja BO NPUBIEKYBaHETO N perpyTupareTo nyre, mm
3ajakHyBaaT HUBHUTE KyNTYPHW BPeOHOCTH, 3ronemyBajku ja penytauujata Ha KoMnaHujaTta u
opraHusaumnjata camarta cebe. VcTo Taka, ro 3ajakHyBa OpeHOOT Ha KOMMaHujata Kako
WHKNy3nBeH paboTogaBay u 3atoa rv npuerekyBa Hajgobpute taneHTn. Cekoj 6u cakan ga
pabotn Bo paboTHa cpeguHa Koja € MHKNy3uMBHa M OTBOPEHa 3a CuTe, Ha nyreTo MM aaBsa
YyBCTBO [€Ka Ce BKIy4eHu, feKa Ce BKIonyBaar 1 Aeka ce NoYUTyBaaT HUBHUOT JINYEH CTUM U
pasnukn. 3atoa, ,BKydyyBaweTo“ [obOMBa BpegHOCT Ha ,NpunagHocT M cTaHyea
NCKNYYUTENHO Ba)KHa MepKa 3a aHraxuvpare U 3agpXyBake Ha pabotogasadort. [NoHaTamy,
MeHallepuTe Ha ayTUCTUYHUTE Nnua cTaHyBaaTt 1 nogobpu MeHallepu, TUe ce NOUHKIY3NBHH,
Aasaat nogobpwu noBpaTHM MHOPMaUMM UM MOCTaByBaaT jaCcHM O4veKyBaha. Taka,
HEeOoCTaTOKOT Ha PasfMYHOCT U BKIYYEHOCT BO eHa KOMMaHuja cera ce cMeTa 3a rmaBHa

3aKaHa 3a No3uTMBHATa KynTypa Ha koMnaHujaTa.

3.6. UHKNy3uBHO BnNujaHue Bp3 BpaboTyBaweTo

Nma HeKomnky No3WTUBHWU BrvjaHWja Of, MHKIY3UBHO BpaboTyBake BP3 KOMMNAHUMUTE,
Kako LUTO ce:

- [losuTuBHO BNMjaHMe Bp3 MopanoT Ha paboTHata cuna: BpaboTeHuTe 06e3
WHBaNMAMTET MOXE Oa ce YyBCTBYBaaT MOMO3WTMBHO 32 HMBHATA KOMMAaHMWja U HEj3MHNOT
nNpuaoHeC BO HMBHATa 3aedHuua. MICTo Taka, KopnopaTUBHMOT MEHALIEPCKN NepcoHan Moxe
Aa No4vyBCTBYBa Aeka e nogobpo cnocobeH ga ru Hayum noTpebuTe Ha CBOjOT NepcoHan u ga
ja nogobpu HMBHaTa KOMYHMUKaLKja co onwTaTa paboTHa cuna.

- Jobpute HMBOA Ha MPOAYKTMBHOCT MOBP3aHW CO HWCKUTE HMBOA Ha OTCYCTBa U

NPOMETOT Ha NepCcoHanoT: MHOry pa6OTHI/ILI,I/I CO nonpe4vyeHoCT Maat egHakBu U MOBUCOKU
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OLEHKM 3a u3BpWyBake Ha pabotata M 3agpxkyBawe Ha paboOTHUTE MecTa OTKOSKY
paboTHMUKUTE 6e3 NoNpeYeHocCT.

- Nopgo6pyBake Ha OENOBHUTE NPaKTMKM 32 CMECTYBake Ha nvuarta co NonpevyeHocT
LUTO pe3ynTmpa CO NPaKTUKN of KOPUCT Ha cute BpaboTeHn. CMecTyBawaTa LUTO BKyvyBaaT
du3nyKkn mogmndmkauumn, NCTO Taka, MMaaT KOPUCT Ha NOTPOLLYBavMTe U Ha BpaboTeHuTe 6e3
nocebHN nOTpebu npeky co3gaBawe Ha YHMBEP3anHO npujatencka cpeguHa. [lloctojat
,OpaHOBN edeKTn” KoM npousneryBaat Of pasyMHM YCMOBW, KakO LITO ce norornema
NPOAYKTMBHOCT, MOrosiemMma nocBeTEHOCT,

- Mpupobuekn of pasHoBuaHa paboTHa cwuna, BKIyYyBajkM M M nuvuata co
MonpeYeHoCT.

- MopobpeHna ycnyra 3a noTpoLyBavnTe co NocebHu noTpedu.

3.B. MUHKNy3uBHM Gapaka 3a BpaboTyBawe

3a HaBuUCTNHA MHKNY3MBHO BpaboTyBake Tpeba Aa ce 3emaT NnpeaBus HEKON acnekTu:
1) Tpeba pga 6Guge cooaBeTHO M Aa oAroBapa Ha MHTEpecuUTe U BELUTUHUTE Ha NUUETO; 2)
nogapLikata u npunarogyBaketo Tpeba ga ce NpoLmpu Ha YreHOBUTE Ha CEMEJCTBOTO KO
ce rpwxaT 1 rv n3gpxxyBaat CBOMTE POAHMHM CO nocebHu noTpebu; 3) paboTtogaBaunTte Tpeba
Aa umaaTt npuctan v ga KopuctaT COOABETHM anaTku 3a a ce ocurypaat feka HUBHUTE
paboTHN MecTa ce MHKIY3MBHU U ,0cnoboaeHn” og kakea 6uno opma Ha gUCKpUMUHaUMja.
[OunckpuMmnHaumjata Moxe ga ce nojaBu BO pasfnyHM akTUBHOCTUM NOBp3aHu co paboTaTta, 3a
na ce 6opu npoTtmB Toa, EY ja ycBom PamkoBHaTa AnpeKkTBa 3a egHaKBOCT Npu BpaboTyBawe
2000/78/EC27 koja Bapa og cute 3eMju-4neHkn ga ce npmcnocodaTt 1 ga pasBujaTt HaLMOHaNHo
3aKOHOAaBCTBO 3a Aa ce 3abpaHu ANCKpMMUMHaLMjaTa Ha fivuaTa co NonpeyeHoCT Bo obnacTa
Ha BpaboTyBake K CTPy4yHO ocrnocobyBawe. Bo Hero ce HaBegyBa geka mMopa ga ce
obe3benat ,pasymMHM ycrnoBu“, WTO 3Ha4YM Aeka paboTodaBadunTe Mopa ga npesemar
COOOBETHN MEpPKM 3a [a My OBO3MOXaT Ha NMUETO CO NOMpeYeHoCT fa npuctanu, ga
y4yecTByBa Unn ga Hanpegyea Bo BpaboTyBaweTo unu aa o6e3beamn obyka. 3Haum, Toa 3Haum
Aa ce nouyuTyBaaT pas3fnMKMTE Ha CeKoj YOBEK W Aa ce gaaaTt notpebHuTe cMecTyBama U
npunarogyBara 3a Ja MOXaT NofeaHaKBo Aa npuaoHecar. 3a ga ce NocTUrHe oBa, nocTojat
Hu3a 6apatba, cnopen KoHseHuujata Ha OH 3a npaBaTta Ha nuuata co nocebHn noTpedu, Kom
eHa KoMnaHuvja MoXxe Aa rv cnegu:

o [a ce 3abpaHu gnckpuMMHaumjaTa Bp3 OCHOBA Ha NOMPEYEeHOCT BO OAHOC Ha cute

npawlara Kou ce ogHecyBaaT Ha cute popmu Ha BpaboTyBamse;
o 3awTuTa Ha NpaBaTa Ha nuuara co NONPEeYEHOCT, Ha eJHaKBa OCHOBa CO ApyruTe,

Ha NpaBMYHM W MOBOSHU YCNOBWU 3a paboTa, BKNy4YyBajkM €4HAKBM MOXHOCTU U
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e HaKoB HagoOMecCT 3a paboTa of eqHakBa BpegHocT, 6e30egHu v 3gpasu paboTHU
YCNOBW, BKITYYUTENHO M 3aWTUTa Of BO3HEMMpPYyBawe W obecluTeTyBawe Ha
nonnaku;

o [apaHumja geka nuuarta Co MOMpPeyYeHOCT ce CcrnocobHM aa rm ocTBapaTt CBOUTE
paboTHUYKM NpaBa Ha eaHakBa OCHOBa CO APYrUTe;

o OBO3MOXYyBat€ Ha nuuarta CO MONPEeYeHOCT Aa MMaaT edeKTMBEH npuctan go
ONwWTUTE NpOorpamMuM 3a TEXHWYKO M NpodPecMoHanHO HacodyBahe, YCnyrun 3a
CMeCTyBaH-€ M CTPy4Ha 1 KOHTUHYyMpaHa obyka;

o [lpomoBuMpake Ha NpodecMoHanHn MOXHOCTM U HanpeayBake BO Kapvepara 3a
nMuaTta co MonpeyvYeHOCT Ha nasapoT Ha TPydoT, Kako U MOMOLL Mpu Haorawe,
nobuBare, oapXXyBak€e 1 Bpakawe Ha BpaboTyBahE;

o [lpomoBupake Ha BpabOTyBawETO Ha Nuuarta co NMonpe4yeHOCT NpeKy COOABETHU
NONMUTUKN U MEPKKN, KOW MOXe Aa BKNydyBaaT nporpamu 3a acdmpmMaTuBHa akuuja,
CTMMynauum u Apyru Mepku;

« PasymHo pacnpegenyBare Ha nuuata co nonpeyYeHoCcT Ha paboTHOTO MECTO;

o [lpomoBupare Ha CTekHyBakwe Ha pabOTHO MCKYCTBO Of CTpaHa Ha nuuarta co
nonpeYyeHoOCT Ha OTBOPEHNOT Na3ap Ha Tpya;

o [lpomoBupatbe Ha nporpamym 3a npodecuoHanHa W  npodecnoHanHa
pexabvnutauunja, 3agpxyBawe Ha paboTHMTE mMecTa M Bpakawe Ha paboTta 3a

inuata CO norpe4vYeHoCT.

4. CneKTtap Ha ayTusam

4.a. lLTo nogpasbupame nop ,cnekrap Ha aytusam?

AyT3MOT € AOXMBOTHA pa3BOjHa NONPEYeHOCT Koja Bfnjae Ha Toa Kako efHO nuue
KOMYyHUUMpa co ApyruTe nyfe n Kako ce noBp3yBa co Hero. AyTU3MOT e pesynTaT Ha NPOMeEHU
BO pa3BOjOT M CO3PEBAHETO Ha LEHTPanNHNOT HEPBEH cucTeM. buaejkmn ce pabotn 3a pasBojHa
HEeBpOJIOLLKa COCTOjba, Toa 3Ha4YM Aeka MO30KOT Ha fvue Co ayTudam € pasnudeH bugejkum
pasnuyHo ce pasBur.

AyTn3MOT e cocTojba Ha CNeKTapoT, 1 CeKoja ayTUCTUYHA NIMYHOCT e pasnunyHa. Mako
NMOCTON HU3a KapakTEPUCTUKM MOBP3aHM CO ayTM3MOT, MOCTojaT ABe rMaBHU 0bracTn Ha

oLiTeTyBame (DSM-V, AMEepMKaHCKO NCUXMjaTpUCKO 3apyxeHue, 2013):
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A. TlocTojaH gedhunuMT BO coumjanHaTa KOMyHUKaumja u couujanHata uHTepakumja Hmu3

rnoseKke KOHTEKCTU.
B. PecTpMKTMBHM 1 NOBTOPYBAYKN MOAENN HA OAHECYBaHE, NHTEPECU UIN aKTUBHOCTM.

BakBuTe TeLWKOTUM MOXe Oa ce n3pasaT Ha HEKOSIKY HaYMHU U BO pasnUYHN CTeneHun
Ha owTeTyBake. Taka, TOj € OnuLIaH Kako CnekTap nopaan HEroBMOT ONCer BO MHTEH3UTETOT
Ha KapakTePUCTUYHUTE KapaKTEPUCTMKN HA ayTU3MOT, Kako 1 NMPUCYCTBOTO UIM OTCYCTBOTO Ha
Apyrv MOBp3aHN TewKoTMW. Taka, ayTM3MOT € MHOry XeTeporeHa cocTtojba koja BKIydyBa
LUMPOK CNeKTap Ha pasnuyHn MaHudecTtaumn. Ha npumep, Mmoxe Aa 3Haeme nuue co aytnsam
cO Aobpy KOMYHWMKAUMCKM BELUTUHW, KOoe mNeCHO BepbanHo KOMyHMUuMpa, HO OTKpuBa
MOTELIKOTUM BO CEeH30pHaTa perynauuja BO CpeauHW CO BULLIOK Ha CEH30pHW Apa3bu (Ha
npuMep, CUMHU CBeTNa unu cunHmn mupuck). CNnyHoO Ha Toa, MoXe Aa 3HaeMe Apyro nuue co
ayTMsam CO HamaneHu BepbanHu KOMYHWMKAUMCKW BELUTMHM, KOe, OA4 Apyra cTpaHa, He

NnoKaXkyBa NOTELUKOTUKN BO CEH30pHAaTa perynaLl,l/lja.

4.6. lnaBHU KapaKTepUCTUKMU

3a nyreTo co ayTM3am, KOMyHUKauujaTa Moxe Aa 6uae roneMm npeausBUK, HO Toa
He 3HauM Jeka TMe He KOMyHULMpaaT v He cakaaT Ja KOMYHWUUMpaarT - TUe e4HOCTaBHO o
npaBaT Toa Ha MOMHaKOB HayuH. BoobuyaeHo e aa umaTte NoTeLKoTUM BO pa3bupareto Ha
[IBOCMMUCIIEHMOT ja3nK Kako LUTO Ce Henmpeuu3HU u3jaBu, Xymop, WAMOMATCKMA M3pasv Uiu
metacopy; UM BO  pasdbupareTo  Ha  PeuunpouuTeETOT  Ha  pasroBOpOT
(36opyBatbe-cryllate-oqroBapake COOABETHO) U TUE UCTO Taka MOXe Aa MMaaT NoTeLwKoTUM
BO HeBepbarnHata KoMyHukauuwja. Ha npumep, BooGuYaeHO e Aa umate MoTewKkoTMM Aa
3HaeTe kora fa 36opyBaTe uUnu cryLiaTte, kora pasroBopoT € 3aBpLUEH UMM BO YNTaHETO Ha
emMounmnTe Ha apyruTte nyfe Npeky u3pasute Ha NMUeTo/TenoTo. Micto Taka, BoobuyaeHo e ga
MMaTe MOTELUKOTMM BO KOPUCTEHETO Ha KOMyHMKauujaTa coofABETHA Ha couujarHuoT
KOHTEKCT (Ha np., MpeMHory rnacHo 36opyBate Ha HECOOABETHO MECTO) WNM BO
pa3BMBaHETO, OAPXKYBatEeTO M pa3bupaweTo Ha ogHocuTe. Hekow nyre co aytusam He
n3pasyBaaT UHTEpPEeC 3a CBOWTE BPCHULIM N O U3pa3yBaaT Toa Ha eAMHCTBEH HauWH. Hekow

ayTMUCTW He 3HaaT KaKo [a ro nokaxat CBOjOT MHTEepPEeC 3a BOCNOCTaByBate HOBW BPCKU.

PecTpuKTMBHUTE M NOBTOpPyBaykuTe MoAenu Ha opHecyBawe (BepbanHu mnm
HeBepbanHu) ce, Ha NpumMep, CTEPEOTUMHM U NOBTOPYBAYKM MOTOPHU ABMXKEHA - CTEPEOTUNN
- (Ha np., MaBTawe CO paka, 3aMaBHyBaw€ CO TENOTO, OONOXyBake Urpayvkm Unu BpTEHE
oapedeH npegMeT) unu NoBTOPyBawe Ha UCTOTO dopasu, 360poBu MM 3ByUM (exonanwuja).

OBuve noBTOpyBauykM obOpacum ce noBTOpyBaaT KOHTWHYMPaHO BO OApedeH BPEMEHCKU
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nepuoa, Ha WUCT HauYMH U MOoA PasfMYHU OKOMHOCTM. McTo Taka, BooGMYaeHo e ga umate
CNeLnUYHN 1 MHOTY OrpaHUYeHN U PUKCHU MHTEPECHU KOU HE Ce ,,HOPMaIHU" N0 MHTEH3UTET
nnu gokyc. OBre MHTEpecK (Ha nNp. My3sunka, BO30BM, UCTOPWja, UTH.) MOXXE I HE MOXe a ce
MEHyBaaT CO TEeKOT Ha BPEMETO WM MCTO Taka Ce KapaKTepUCTU4YHM 3a MNOBTOPIMBO
odHecyBate. MNopaan oBaa npuyMHa, Moxe Aa buae Telwko Aa ce npedpnuTe Ha gpyra
aKTUBHOCT MMM [a MmaTte pasroBOpU LUTO He Ce 3a HUBHWUTE TeMW Ha WHTepec. Tue ce
YyBCTBYBaaT MOYAOGHO M MOCUIYPHO KOra MUma jacHU U AedVHUpaHW npaBuna u kKora v
criefat pyTUHWUTE M pacrnopefoT. 3atoa Moxe Aa UM Guae MHOry TelKo Aa ce OTTprHat of
oApedeHN HaBUKN UMK PYTUHU UMK Of OHa LITO ro n3bpane kako npedepeHum/mHTepec (Ha

np., 6apaaTt akTUBHOCTUTE CeKorall [ia ce 3aBpluUyBaaT Mo UCTMOT peaocnea).

HuBHMOT cneumdunyeH HayMH Ha pasMuciyBakwe Ce ogpasyBa Ha KOMyHMKauwmjaTa,
coumjanHaTta uHTepakumja, ceHsopHata obpaboTka, MOTOpHATa KOOpAMHALMja U U3BPLUHOTO
byHKUMOHUparwe. HaunHoT Ha koj nyreto og CnektapoT rm uckycyBaat, obpaboTyBaaT u
n3pasyBaar MHdopmaummTe Moxe Aa bupgat norpewHo pasbpaHu, HO Toa € OHa LTO U
NOTTUKHYBA HUBHUTE CUMTHU U cnabu cTpaHu. Tue KapakTepUCTUKM U KBANUTETM MOXE Aa 1
ocTtaBaTt copaboTHMUMTE CO nepuenuuja AeKka HEKOj Of CMEKTApOT Ha ayTu3am e YyaeH, rpyo
NN HesavHTepecupaH, Aypu 1 Kora Toa He e cny4aj. Kora ce obesbenyBaat peneBaHTHU
MOXHOCTW 3a OBMe Nnyfe ga Ce UCTakHaT, TUe MOCTOjaHO Ce MOKaXKyBaaT Kako MOCBETEHMU,

nojanHn, NpoAyKTUBHM N hOKyCcupaHn BpaboTeHN.

4.B. Jakute CTpaHM Ha ayTUCTUYHUTEe nyie

Cekoj UMa TeLIKOTMM M MOopaHOo MMM NodoLHa Ha cuTe HU Tpeba NOMOLL BO HEKO]
acnekT of HalWTe XUBOTWU. Ha UCT HaYWH, CUTe HME MMaMe CUIHK CTPaHK M 0COBEHOCTM KoU
He npaBaT eAMHCTBEHW. 3Hauu, BELUTUHWUTE M CUITHUTE CTpaHu Ha NULUETO CO ayTu3aMm, BO
CyLUTWMHA, 3aBUCaT Of HUBHWUTE KapakTepuCTUKM M ocobeHocTu. Ha npumep, ako edeH on
MHTEepecuTe ce BO30BUTE U XernesHuuaTa, oBa MOXe aa buae BaxHa U BpegHa cuna ouaejkum
ke pesynTupa co BUCOKO HMBO Ha 3Haehe 3a oBaa Tema. OBOj cneuudunyeH nHTepec Moxe aa
O6vage HauvH 3a pa3Boj Ha ApYrM KOMMETEHUMM (Ha npumep, KOMYHMKAUMCKU) U HayvH 3a
BOCMOCTaByBake MM OOpXyBake Ha OnliTecTBeHn ogHocu. OBa ce HeKOrKy npuMepu Ha
CUMHUTE CTPaHWN Ha ayTUCTUYHWUTE Nnua:

- Bucoko BHUMaHWe Ha geTtanuTte 1 ronem KanauuTeT 3a neqaHTHOCT;
- CouujanHa cBecCT 1 eTUYKa NOCBETEHOCT;

- Bucok kanauuTtet 3a HabrbyayBame€;
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- OpnuyHa gonropoyHa MeMopuja;
- Bucoko Bnageetbe - NpoanaboyeHo 3HaeHe 3a KOHKPETHU TEMU;

- TeHD,eHLI,I/Ija nace buge MHOTY Nnorm4eH n MetoanyeH n ga ce nMa aHanmTu4kn

npucran;
- OpnuyHa BU3yenHa Memopuja;

- VICKpeHOCT, UCKPEHOCT U NOjariHoCT;

Bucoka cnocobHoCT 3a crnyware 6e3 npegpacyan.

4.r. BpegHocT n npeausBuum 3a BpaboTyBawe Kagap Co ayTusam BO Manu 1
cpenHu npeTnpujaTmja

OCHOBHUTE KapaKTepPUCTUKM MOBP3aHM CO ayTU3MOT 3aedHO CO HedoCTaTOKOT Ha
3Haere W NPUCTaNHOCT Ha KoMNaHuUTe, 0BUYHO pe3ynTMpaaTt co NPeYKM 1 NPean3BULMN Npu
HaoraweTo N 0be3benyBaweTo pabota. Mlako cneununyHMTe NOTELKOTUM BO LOOMBaHETO
BpaboTyBawe MOXe [da BapupaaTr, TUe HajYecTo yKayBaaT Ha MOTELKOTMM BO
NpoOMOBUpParETO Ha cebe BO MHTEpPBjy; Npy NpunarogyBake Ha HOBUTE CpeanHu 1 paboTHUTe
PYTWHW; BO NNnaHupake M noBeke 3agayvn; BO edurKacHO KOMyHUUMpawe W couumjanHo
WHTEepakumja co copaboTHuuMTe; Bo aeHewHO Bpeme, TMe cé ywTe ce coodvyBaaT U
NcKycyBaaT MHOry npegussuum n 6apuepn 3a BpaboTyBawe, KOM HE Ce MOBP3aHM CaMo CO
HUBHUTE TELUKOTUM M JINYHW KapaKTEPUCTUKK, TYKY Ce AeryMHO BOAEHW of MoaenvTte Ha
YCNnyrn Kom octaHyBaaTt (POKyCcMpaHu Ha ,nonpaBare” Ha NonNpeyYeHoCcTa, Co Mano BHUMaHue
Ha CUITHUTE CTPaHW Ha ef4Ha NIMYHOCT. , CO WITO Ce MpOoJoSKyBaaT NnowuTe pesyntatu oA
BpaboTyBaweTo. Bo ucto Bpeme, apyrn cdaktopu BnmjaaT 1 co3gaBaaT NpeykM 3a HMBHaTa
BpabOTNMBOCT, BKMy4vyBajku: 1) HeOOCTaTOK Ha chneunmduyHu ycnyru 3a noaapluka Ha
KapuepaTta; 2) TpaguuuoHanHu npouecu 3a annuuupare U UHTepBjy; 3) HegocTaTok Mnu
OrpaHN4YeHoO CMecTyBate Ha paboTHOTO MEecTo U; 3) CONCTBEHMOT OAHOC Ha paboTogaBayvoT
KOH BpaboTyBaweTO M noggplukata Ha nuuata co nonpedeHoct. MHory paboTtogaBum
narnegaat 30yHeTM M He cakaaT Ada ro ctopaT Toa, MUCMEejkU aeka TpowouuTe I
HagMuHyBaaT npugobuskmuTe. OBa BepyBawe MOXe Aa Guae noTKkpeneHo co 3abnyau vnu
HEeAOCTaTOK Ha 3HaeH€e 3a NOMNpPevYeHOCTa, Kako LWTO e NpeTnocTaBkaTa Aeka BpaboTyBaHeTo
Ha nMua Cco NONPEYEHOCT, Kako LUTO € ayTU3MOT, Ke Npeamn3Brka NOBMCOKM TPOLLIOLM nopaan

nomMmanara npoAyKTUBHOCT.
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3aTt0oa, of kny4yHO 3Hadene e Ha paboTogaBuMTe 4a MM Ce NOoKaxe Apyrata CTpaHa Ha
nonpeyeHocta. BO OBOj KOHKpeTEH cny4yaj, HEKOM KapakTEPUCTUKM Ha ayTU3MOT LUTO
pesyntupaatr CcO WCKAy4YntenHu nepcgopmaHcn BO paboTHUTe 3agadnm koum OGapaar
cuctematcka obpaboTka Ha wuHopmMauuuTe U OpYyrM  KBanuTeTu NpMBIEYHM 3a

paboToaaBLmMTe, Kako LLUTO ce:

- Buncoku HMBOa Ha KOHLEHTpauuja U CnocOOHOCT Aa ce UCTakHETe BO 3aJayunTe LWTO ce
noBTOpyBaarT: (poKycupajTe ce Ha geTanuTte n umarte TeHaeHumja ga padbotuTe ynopHo
n 6e3 na bngerte paceaH.

- CUrypHOCT, HUCKO HMBO Ha OTCYCTBO oA paboTa W NojanHOCT: MHOry COBECHMU U
nocBeTeHM Ha HuBHaTa paboTta, 4yecto co [0OpM HMBOA Ha TOYHOCT, YECHOCT W
NHTErpuTeT.

- Xunep-hoKycupareTo Ha HUBHUTE MHTEPECU MOXE [a MM HaBeae Aa pasBujaT MHOrY
AeTanHn akTUYKM 3HaeHa, BUCOKO CneumjanuanpaHm TEXHUYKU BELUTUHW, Kako U
HaTMPOCEYHO HMBO Ha BELUTUHW 3a cUCTemMaTuaupawe (noronemo pasdupame Ha
cucTemuTe 1 obpacumTe 3acHOBaHM Ha NpaBuna).

- OgnnyHo BOAEH-€ eBMAEHUMja MU MeMopuvja: MmaaT TeHOeHuuja ga vMmaar CUIHU
BELLTMHM 3a MEMOpUparE U TeHAeHUMja ga buagat jobpu Bo Bogeh-e eBMaeHuUmja.

- BewTtnHn 3a pewasarwe npobnemu: MaaTt TeHAeHUMja Aa NpeTnovmTaaT JIOrMyYHN n
CTPYKTYpUpaHu npuctanu, 4ecTo pasmucilyBaaTt Ha MHOTY BU3YEreH HauuH 1 yxmeaar
BO pellaBakeTo Mnpobnemu, LWTO MOXe [a AOHece MHOBAaTUBHM WMOEN U CBEXM
npucTanu KOH HUBHUTE paboTHM MecTa.

- BagpxyBame: NpeTnovmTa pyTrHa 1, OTKaKo ke ce BOCnocTaBu Ha paboTHOTO MECTO,
reHeparnHo Ke ocTaHe Ha Taa ynora nogonro og Apyrure.

- CraognueocrT: lNoronema notpeba 3a HagMVHyBakwe Ha NPean3BULNTE, CTaHYBajKu

nocHao4MnMBw.

5. Peanme

MoaynoTt 1 ro pa3paboTyBa KOHLENTOT Ha CoUMjanHNTE NOMUTUKA U HUBHOTO BRMjaHne
Bp3 MCI1 n onwTecTtBoTO BOOMWTO W AaBa OMWTW WHGOpMaLMM 3a ayTU3MOT U Kako
ayTUCTUYHMOT nepcoHan moxe gda ce Bknyun Bo MCI1. KopnopatvBHaTa OAroBOPHOCT 3a
YOBEKOBW MpaBa ce noapasdupa kako UHTerpupaH gen oA Boaehe OU3HUC, BP3 OCHOBA Ha
KopnopaTuBHUTE BPEQHOCTM BKMyYEHW BO cCTpaTermjata U CeKojoHEBHOTO paboTemse.
BaxHocTa 3a cnpaByBake CO MorpedYeHocTa kako gen og crtpatermmte 3a OOl cekako

CTaHyBa MOBMANMB W BaxeH pnen of YycnewHuTe cTtpatermm 3a OO, na gypy u
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koprnopaTtueHaTa Kyntypa. McTo Taka, BaXHOCTa Ha NpaLlaHeTo ce AoKaxyBa Co eBoryuujaTa
Ha MocebHW opraHu3auuM M MPEXu KoM MMaaT 3a uen Ada ja nogobpaTr HedoBonHaTa
BpabOTEHOCT Ha fuvuata co MOMpedYeHoCcT M Aa copaboTyBaaT CcO KOMMaHWMTE BO

NpoLUMpPYBaH-ETO Ha HUBHUTE cTpaTteruun 3a OOTT.

HaBucTtuHa, 4edHUTUBHO e Npeau3BuK 3a efHa KOMMNaHuja He camo Aa AeMOHCTpupa
CTaB KOH BKMy4yBaH-€TO Ha nuuata co nonpeyeHocT Bo cTpartermmte 3a OOI[N, Tyky n ga ro
NpomMoBMpa CNpoBeLyBaH-€TO HA OBME MOSMMTMKU MOHATaMy BO ,UHKITY3MBHA KOpriopaTMBHa
KynTypa un pabotHa cpegumHa“. lNoHaTamy, LUMPEHETO HA NMO3UTUBHU NPUMEPU € MHOTY BaXKHO

3a noBeke KOMNaHWM aa run p336epaT I'IpI/I,EI,06I/IBKI/ITe O BKIy4yBaH-€TO BO TaKBM aKTUBHOCTW.

Buaejkvn ayTM3MoT e HeBMAMBA NONPEYEHOCT (MOHeKorall e TELKO Aa ce pa3bepe) oa
LUMPOK CnekTap, pasnuyHocTa of noeavHeL 40 NoeavHeL e TOMNKY u3paseHa 1 TomnKy ronemMa
LUTO € HEeOoNMxodHO Ha KoMnaHuuTe M Ha paboTodaBuMTe Oa MM Ce MNoKaxaT, He camo
KapakTepUCTMKUTE M NoTpeduTe, TYKY U OFPOMHMOT NoTeHUMjarn. feka oBre BpaboTeHn MoxaT
Aa MM MMaaT Kako M cuTe npeaHoCT U npuaobMBKM LWITO MOXaT Oa MM JoHecaT Ha
komMnaHujata. Tue cakaaT ga Guaat npudaTteHn U LENoCHO WHTerpupaHu Ha paboTHOTO
MecTo, HO UM Tpeba noaaplika 3a fa ja NocTurHaT Taa uen. 3Haun, CoO MOTMBMPAYKa,
oxpabpyBadka, roctonpvMnMea W nopapXkyBadka paboTHa cpeauHa, nyreto co ayTusam

MOXaT [a NoKaXkaT rofieMa CUrypHocCT, NOCBETEHOCT, CBECT N NOCBETEHOCT Ha CBOjaTa pa60Ta.
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